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o8 FOCUSED RECOGNITION

| want torecognise WANGSA ULTIMA SDN BHD for demonstrating

@ Resuits Owin it! [ Focused Execution
3 Murture O Tell Me (] Shared Success

| inthe following manner:-

i
Wus8 had 5:gn-ﬁcuntf;.r improved their mointenance performance by achieving
more than 99.0% SLA since December 2019 and commendably reduced numbers
of ageing cose from 52 cases (recerd as of 23 Jan 2018) to only 3 cases [record as
of 28 Mar 2013)

Reducedstation downtime , increased good customer expérience and brand
image
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Cin beshalt of HMAE Kargo Manogement Toom and Emgoyrées, | wio_akd like [0 ewpress
ey gratitude angd sppeeciation for your crganisation's support during the recest
COVID-TT crisis at ACC, THe SontriBAsicn nas MelEed us in answsing all disruption
pro koot to ss minimum gs possible and retaired our customa—r's confidence in us

You and your taam have prowided an admorabde comimibie S heoughsut e
stremuees period and wour prompt actions ware commandable. Phesse coneey my
necogprition end BEsh e B0n 0O SYEYONE 0N VOUr tRam, a5 She famous quots
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Stay Safe!
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Certificate of Achizevement

Thi= i= oy Cartify that
WANGSA ULTIMA SDN. BHD.
01200 00407-NS1 28681
Crrade Hasteyad - 7
hias besn evalated accordine o the SCORE oriterias 5=t by thie Baard amd

(3 Star)

for the year
2020
(Valid vmtil 1170872023}
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